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About US

Founded in Hertfordshire in 1983 and with three 

extensive knowledge of the sales and lettings 

retained our market-leading position.

People from all walks of life are looking to become 

to work commitments or homeowners who are 

for investment.

extensive knowledge and expertise from the 

Wrights provides a range of letting and 

You can be assured that we have a detailed 
understanding of the lettings and management 

best possible service.

with a choice of terms available; we would be 

more detail.



Hayley Andrews
Lettings Manager

role and ensures that all aspects of the lettings department run 

Philip Cook
Assistant Lettings Manager
philip.cook@wrightsof.com

Philip is a local lad who lived here as a child and went to school 

sharing his knowledge of the Hertfordshire area. Philip has 

lettings and sales markets during this time.



Karen Sanger
Maintenance Manager
karen.sanger@wrightsof.com

Lucinda Golder
Accounts / Lettings Consultant
lucinda.golder@wrightsof.com

manner. Lucinda also inspects our rented properties and deals 

Emily Arnold
Lettings Consultant

knowledge of the surrounding areas.



Preparing to rent out 
your property

its best for potential tenants. Maintaining this 

achieving the best possible price.



The external view

on optimising its appearance. Remember to 
have this all done before the agent takes the 
marketing photographs.

• Wash down the front door and make sure 

•

•

• Give the window frames and door a lick of 

• Keep rubbish and rubbish bins out of sight

The interior
•

•

wardrobes of non-essential items
•

• Eradicate unpleasant odours like pet 
smells and cigarette smoke

•
of paint can re-energise the appearance of 
a room.

•

best price. 

The garden
The garden should be neat and well 

mowing the lawn and keeping beds weed-
free. 

right impression from the start.

Furniture
Landlords and letting agents are subject to 

1.

2. Must have passed a match resistance test 

3. The combination of the cover fabric and 

cigarette resistance test.

to see that there is an appropriate label. 
Furniture or furnishings purchased after 
March 1st 1990 from a reputable supplier 

Who should you consult 
before letting your 
property?

Your mortgage lender
Most lenders will give consent to let subject to 

exceed 12 months and that an administration 

terms to be rented.



Your insurance company

theft.

Your freeholder or head 
leaseholder (if you have one)

an accountant or the Inland Revenue.

Choosing a tenant

matching the right tenant to the right 

a restrictive covenant is included in leases 
e.g. satellite dishes not permitted on the 

decision about whether to proceed with the 
application or not.

References

references are obtained from the prospective 

landlord or letting agent. In addition a credit 
reference will indicate whether the applicant 

guarantee for the performance of the tenant.

The Tenancy Agreement

residential tenancies. An assured shorthold 

months.



Guarantors

full references. 

to proceed providing the applicant has a 
guarantor i.e. someone who will take on the 

in the event that the tenant is not able to. 
A guarantor should also be referenced to 

the rent.

The guarantor would be expected to sign a 

act as guarantor for a named tenant relating 

extent of their obligations.

What is a “break-clause”?

landlord or tenant to give two months written 

Inventory/Schedule of 
Condition

provides a written benchmark and should 
be compiled at the beginning of each new 

Landlords should be aware that in the event of 

will need to provide solid evidence that loss 

belongs to the tenant and continues to do 
so until such time as the landlord becomes 
entitled to make reasonable deductions from 
it.

The Tenancy Deposit 
Scheme (TDS)

backed deposit protection and dispute 

and is based on a scheme established in 2003 
to provide dispute resolution and complaints 



Energy Performance 
Certificate

The EPC must be in place before marketing 

Gas Safety Regulations

on landlords and agents dealing with rented 
properties to ensure that all gas appliances 

appliances are safe. The law states that a 

given to a tenant before they move in. Gas 

every 12 months 

gas appliances to be tested must be available 

Please note that these Regulations also cover 
appliances using bottled gas and propane 
gas.



Carbon Monoxide Detectors 
Carbon Monoxide Detectors give both a 
visual and audible warning if there is a build-

Legionnaires Disease 

of small droplets of contaminated water 

for landlords to assess and control the risk of 

Smoke Alarms and Carbon 
Monoxide Alarms

accommodation where solid fuel is used. 

Tenants are expected to test the smoke alarm 
and carbon monoxide alarm on a regular basis 

alarms must be tested at the start of each 

Electrical Safety Checks

with the accommodation must be safe. 

to ensure it is safe.

to ensure that all goods supplied are in a 
safe condition. A record should be made of 

agreement and of checks made on those 
goods. The record should indicate who carried 

checked before the start of each let. It would 

checked at regular intervals thereafter. You 
should obtain and retain test reports detailing 

results.

All rented properties must also have a valid 
Domestic Electrical Installation Condition 

Overseas Landlords
A landlord is considered an overseas landlord 

and must declare their income whether or 

for consent for their agent to pass on gross 

allowable deductions. Please note that these 

http://www.hmrc.gov.uk/CNR/nr_landlords.htm



Repairs & Maintenance 
Issues

to keep in working order the installations for 

for the provision of heating and water heating.

A tenant has an implied covenant to act in a 

• 
and take reasonable steps to ensure that 

• 
or CO2 detectors.

• 
aired to help prevent condensation or 
freezing of pipes

• 
from it

• Keep the garden and other areas 

Periodic Inspections
The purpose of these visits is to ensure that 

unauthorised pet. Your agent should have a 
set format and checklist and should check on 

• Repairs that have been undertaken or 

• The general standard of housekeeping

• Evidence of unauthorised occupants – 

• 

• 

• The general condition of the interior and 

• 

Periodic maintenance inspections should 

terms of business.

Insurance

some standard insurance products will either 

Buildings and Contents 
Insurance

but often landlords do not see the need to 

contents insurance also gives the landlord a 

a claim against the landlord for damages.

Legal Protection Insurance

and a barrister to represent the landlord if the 
matter goes to court.

Rental Guarantee Insurance
As long as the tenant has been referenced to 

tenant falls into arrears.





Summary of Services
Tenant Find 

initial term of 
the contract

Full 
Management 

Market Appraisal and Advice

To Let Board

Implement marketing Plan

Tenant Negotiations

Process Tenant Application

Collect Rent 

Arrears management

Maintenance management

Provide detailed rent statement

Instigate Comprehensive Tenant Referencing

Prices from  Prices from  

Prices from  Prices from  

Arrange a Portable appliance test

Arrange a Legionnaires Test

Our Service

All prices include VAT.



JOHN DAVIES

20232023BRITISH PROPERTY AWARDS

ESTATE AGENT
IN WELWYN 

GARDEN CITY

INTRODUCING
WINNER FOR WELWYN GARDEN CITY

ESTATE AGENT
IN WELWYN
GARDEN CITY

Wrights of Welwyn Garden City have just won the British Property 
Award for Welwyn Garden City for the second successive year, and are 
also holders of the 2019 & 2018 Gold Winner Estate Agent in Welwyn 
Garden City awards.

Their team performed outstandingly throughout the extensive judging
period, which focused on customer service levels.

Wrights of Welwyn Garden City have now been shortlisted for a number
of national  awards which will be announced later in the year.

The British Property Awards provide agents throughout the UK with an
invaluable opportunity to compare the service that they provide against 
the service provided by their local, regional and national competition.

Agents who go that extra mile and provide outstanding levels of
customer service are rewarded with our accolade, which acts as a 
beacon to highlight these attributes to their local marketplace. 

Wrights of Welwyn Garden City
36 Stonehills, Welwyn Garden City AL8 6PD
01707 332211
www.wrightsof.com/branch/welwyn-garden-city

2023
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